
Community Walk Service Request
University District - 02/21/2015

Closed
Current Issue Department Short Subject SR 

Created 
Date

SR 
Completion 

Date

Status Details

Damaged Sidewalk SDOT SDOT -  Inspect damaged 
sidewalk

2/21/15 3/13/15 SDOT Sidewalk Repair Manager 
confirmed on 3/11/15 that this work 
has been completed.

SDOT SDOT - Inspect damaged 
sidewalk

2/21/15 3/13/15 SDOT Sidewalk Repair Manager 
confirmed on 3/11/15 that this work 
has been completed.

SDOT SDOT - Inspect damaged 
curb surrounding parking 
lot

2/21/15 3/13/15 SDOT Sidewalk Repair Manager 
confirmed on 3/11/15 that the work 
has been completed.

SDOT SDOT - Inspect damaged 
sidewalk

2/21/15 3/13/15 SDOT Sidewalk Repair Manager 
confirmed on 3/11/15 that this work 
has been completed.

Damaged Sidewalk SR Count:  4

Graffiti SDOT SDOT - Remove graffiti 2/21/15 3/24/15 SDOT crews have removed the graffiti 
from this pole.

SDOT SDOT- Remove graffiti 2/21/15 3/24/15 An SDOT crew removed graffiti from 
the parking meter.  Customer was 
notified of this information via email 
on 3/19/15.

SPU SPU - Notify property 
owner to remove graffiti

2/21/15 3/12/15 First notification letter was mailed to 
the property owner on 2/26/15. 
Property was inspected on 3/9/15 
and graffiti had been cleaned.

SDOT SDOT - Remove graffiti 2/21/15 3/24/15 An SDOT crew removed graffiti from 
the parking meter.  Customer was 
notified of this information via email 
on 3/19/15.

SPU SPU - Require property 
owner to remove graffiti

2/21/15 3/12/15 First notification letter was mailed to 
the property owner on 2/26/15. 
Property was inspected on 3/9/15 
and graffiti had been cleaned.

SPU SPU - Notify property 
owner to remove graffiti

3/12/15 3/13/15 First letter mailed to property owner 
on 2/23/15.  Upon inspection on 
March 9, 2015 the graffiti was 
abated.

SPU SPU - Notify property 
owner to remove graffiti

3/12/15 3/13/15 First letter mailed to property owner 
on 2/23/15.  Upon inspection on 
March 9, 2015 the graffiti was 
abated.

SPU SPU - Notify property 
owner to remove graffiti

3/12/15 3/13/15 First letter mailed to property owner 
on 2/23/15.  Upon inspection on 
March 9, 2015 the graffiti was 
abated.

SPU SPU - Notify property 
owner to remove graffiti

3/12/15 3/13/15 First letter mailed to property owner 
on 2/23/15.  Upon inspection on 
March 9, 2015 the graffiti was 
abated.

SPU SPU - Notify property 
owner to remove graffiti

3/12/15 3/13/15 First letter mailed to property owner 
on 2/23/15.  Upon inspection on 
March 9, 2015 the graffiti was 
abated.
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Graffiti SR Count:  10

Overgrown Vegetation SDOT SDOT - Trim trees 3/17/15 3/17/15 SDOT Urban Forestry pruned five 
trees along University Way NE.

Overgrown Vegetation SR Count:  
1

Pothole SDOT SDOT - Repair pothole 2/21/15 3/11/15 Street Maintenance crews visited this 
site on 2/24/15 to complete this 
work.

SDOT SDOT - Repair potholes 2/21/15 3/11/15 Street Maintenance confirmed these 
potholes were filled on 2/24/15.

Pothole SR Count:  2

Street Sign SDOT SDOT - Replace damaged 
parking sign

2/21/15 3/13/15 The damaged parking sign at 4427 
University Way NE has been replaced 
by SDOT crews.

Street Sign SR Count:  1

Other SDOT SDOT - Remove abandoned 
bicycle

2/21/15 3/16/15 The Seattle Department of 
Transportation (SDOT) sent an 
inspector and a crew to the site to 
remove the abandoned bicycle, but 
we did not find a bicycle at this 
location or nearby.

FAS FAS - Add statement about 
mobile app to Department 
of Neighborhoods 
newsletter

2/21/15 3/16/15 DON Communications and Marketing 
publicized the app in their blog a few 
weeks ago and will do it again.   They 
will work with the District 
Coordinators to make sure it is 
included in their messaging.

CSB MISC - Dislikes fast food 
restaurant in University 
District

2/21/15 3/16/15 Responded to customer via email 
letting him know that this inquiry 
does not fall under the jurisdiction of 
the City of Seattle. Provided a link to 
Jack in the Box customer feedback 
form.

CSB SPD - Concerns about racial 
equality banner vandalized

2/21/15 2/25/15 Sent customer email letting her know 
that any suspicious activity like this 
should be reported to SPD at the time 
the incident occurred.

SDOT SDOT - Add grating to tree 
well for pedestrian safety

2/21/15 3/17/15 SDOT Urban Forestry Crews filled 
approximately 68 tree pits on 
University Way NE from NE 42nd St 
to NE 50th St - 14.18 tons of gravel 
was used on the project.

SDOT SDOT - Address concerns 
regarding transit stop on 
11th Ave NE

3/17/15 3/17/15 SDOT sent a response to customer 
offering to work with customer to find 
a solution to the problem and asked 
customer to call to discuss potential 
options since a shelter and rail do not 
meet Metro requirements of bus 
boarding at least 50 people per day.

SDOT SDOT - Address concerns 
regarding parking hours 
and pricing in University 
District

3/17/15 3/17/15 SDOT sent parking postcard to 
customer along with detailed 
information about parking rates and 
how they are established.

SDOT SDOT - Address concerns 
regarding parking hours 
along NE 50th St

3/17/15 3/17/15 SDOT is including this request into a 
larger effort to review parking across 
the city.
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Other SR Count:  8

Closed as Duplicate
Current Issue Department Short Subject SR 

Created 
Date

SR 
Completion 

Date

Status Details

Graffiti SPU SPU - Require property 
owner to remove graffiti

2/21/15 Duplicate of CSB SR#15-22394 and 
SPU 15-22467.

SPU SPU - Require property 
owner to remove graffiti

2/21/15 Duplicate of CSB SR#15-22416 and 
SPU 15-22482.

SPU SPU - Require property 
owner and contractor to 
remove graffiti

2/21/15 Duplicate of CSB SR#15-22419 and 
SPU SR#15-22964.

Graffiti SR Count:  3

Open
Current Issue Department Short Subject SR 

Created 
Date

SR 
Completion 

Date

Status Details

Graffiti SPU SPU - Require property 
owner to remove graffiti

2/21/15 Next status update will be available 
on 3/31/15.

SPU SPU - Require property 
owner to remove graffiti

2/21/15 Next status update will be available 
on 3/31/15.

SPU SDOT - Require property 
owner to remove graffiti

2/21/15 SPU began the graffiti enforcement 
process upon receipt of your 
complaint on February 25, 2015.

SPU SPU - Notify property 
owner to remove graffiti

2/21/15 Request sent directly to USPS on 
2/23/15.  Graffiti still present on 
3/9/15.  SPU will contact USPS 
directly on 3/11/15.

SPU SPU - Require property 
owner to remove graffiti

2/21/15 Request sent directly to USPS on 
2/23/15.  Graffiti still present on 
3/9/15.  SPU will contact USPS 
directly on 3/11/15.

SPU SPU - Require property 
owner and contractor to 
remove graffiti

2/21/15 Next status update will be available 
on 3/31/15.

Graffiti SR Count:  6

Other SDOT SDOT/SPU - Inspect 
damaged sidewalk and 
remove graffiti

2/21/15 Sidewalk Repair Manager confirmed 
on 3/11/15 that the sidewalk repair 
part of this request was completed.  
Graffiti still outstanding;

DPD SPU/DPD - Require 
property owner to remove 
graffiti and investigate junk 
storage violation

2/21/15 Case 1034109 has been opened and 
assigned to a Housing Zoning 
Inspector.   The inspector visited the 
property March 2 and has determined 
violations exist.

Other SR Count:  2

Total SR Count:  37
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